
 

CONTRACT WITHDRAWAL FORM (Appendix to the Shop Regulations) 

I hereby give notice of my withdrawal from the contract for the sale of the following Digital 
Content/Services/Stationary Tickets: 

1.​ ........................................................................ — price: ...............................................​
 

2.​ ........................................................................ — price: ............................................... 

 

MANDATORY CONSUMER INFORMATION 

Order date and number:....................................................................................... 

First name and surname:...................................................................................................................................... 

Correspondence address:..................................................................................................................... 

 

CONTACT DETAILS (optional) 

Email address (optional): ........................................................................................................................................ 

Telephone number (optional): ................................................................................................................................ 

 

PAYMENT REFUND DETAILS (if different from the original method) 

We will refund using the same method as the payment, unless you agree to a different refund method. 

Bank account number (optional):......................................................................................................... 

 
 

...............................................​
Signature 

(if the form is submitted in paper form) 

 Date of completion:................................................................................................................... 

INSTRUCTIONS (ABRIDGED) 

1.​ The Consumer has the right to withdraw from the contract within 14 days of its conclusion, without giving any reason. 
2.​ The right of withdrawal does not apply in the case of: 

●​ contracts for the supply of Digital Content not delivered on a tangible medium, if, before the expiry of 14 
days, the Consumer has expressly agreed to the commencement of the service and has been informed of 
the loss of the right of withdrawal, 

●​ contracts for participation in events or training courses taking place at a specific time and place (Stationary 
Tickets), in accordance with Article 38(12) of the Consumer Rights Act. 

3.​ To meet the contract withdrawal deadline (if applicable), it is sufficient to send the statement before it expires. 
4.​ The Seller shall refund all payments received from the Consumer immediately, no later than 14 days from the date of 

receipt of the statement of withdrawal from the contract. To avoid any disputes, this 14-day period will commence 
from the day the Consumer's statement is received by the Seller. 
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